In the context of extracting value to users from the available data, the database community has historically been focusing on efficient processing of primarily structured queries posed by expert users mostly on structured, pre-organized data. The rather recent "Big-Data" phenomenon has been shaping a world where extreme quantities of data are collected in an ad-hoc, almost accidental, way. Further, the user targets for Big Data are broader than those traditionally considered by the database research community.
The main goals of this panel are to identify the pain points when end users attempt to extract real value from ad hoc collections of Big Data, and to provide alternative viewpoints on what the database community should work on, if it is to play a bigger role in bringing the benefits of Big Data to the masses.
Potential issues of controversy Are there things more important to work on than what the community is currently doing? Specifically:
• We argue for more focus on the variety aspect of Big Data-as opposed to volume and velocity, which much of the current research has focused on;
• We argue for more attention to pre-analysis (e.g., data wrangling) and post-analysis (e.g., generating narratives) besides analysis itself; and
• We argue for more support for new user archetypes (e.g., users who own the data being collected and need to understand it, but are not experts in it), as opposed to just the traditional ones (e.g., programmers and analysts). 
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